Canvas
Integration Guide for
Modified Mastering

This Guide applies to all Modified Mastering® courses.

MasteringA&P, MasteringAstronomy, MasteringBiology,
MasteringChemistry, MasteringEngineering,
MasteringEnvironmentalScience, MasteringGenetics,
MasteringGeography, MasteringGeology, MasteringHealth,
MasteringMeteorology, MasteringMicrobiology,
MasteringNutrition, MasteringOceanography, and
MasteringPhysics

Last updated on March 20, 2015

* Modified Mastering is an alternative version of Mastering. Modified Mastering requires a Modified
Mastering student access code. Please check with your sales rep to make sure your bookstore has
stocked the correct Modified Mastering student access codes. You must be using Modified Mastering

to use Canvas integration.
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Get Started

Hello and welcome! Modified Mastering courses are now available for integration
with Canvas. Instructors and students can link their Canvas and Pearson accounts
to enable single sign-on to Modified Mastering from within their Canvas courses.
Students can now spend more time learning and less time managing their course
access.

If you are looking for guidance in getting started, or seeking information about the
integration and grade sync, you have come to the right place! Within this guide you
have access to:

e Just-in-time assistance setting up your integration.

e Best practices and strategies for effective implementation of the
integration.

e Support with setting up or modifying grade sync.

What do you need to know before you get started?

In order to use Canvas integration, you must be using the alternative version of
Mastering called Modified Mastering. It is important to note that access codes for
Mastering courses do not work for Modified Mastering courses. Please check with
your sales rep to make sure you have the correct Modified Mastering student access
codes available at your bookstore. Click here to find your sales rep.

Modified Mastering access codes are textbook, author, edition, and version specific.
The front of a Modified Mastering student access code is labeled with the word
MODIFIED in capital letters. Please see the images below of MODIFIED Mastering
student access codes.

MODIEIED MODIFIED MODIFIED MODIFIED MODIFIED -'.:‘O.DIF"E,P, ;
MasteringAstronomy MasteringA&P MasteringPlysics HEERCH
> }h:...__:.mt...._,. ‘ P ERE ety ‘ T ’ (e e A b
' ) o 3 A% :.ﬁ ‘ .'
[ 5' oS :
) 2 L3
pEn S J

Modified Mastering Student Access Code Examples

For more information about Mastering and Modified Mastering, speak with your
sales rep.

Please review the checklist below to help you get started successfully with Modified
Mastering and Canvas integration.
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Checklist for Success: Get Started

O

Please make sure that your school’s Canvas Administrator has installed
the MyLab & Mastering for Canvas Building app. The app must be
installed before moving forward with setting up your course(s).

You need your username and password for Canvas. If you do not have
one yet, please speak with your school’s Canvas Administrator.

Check with your bookstore to make sure they have stocked MODIFIED
Mastering access codes for your students. Important: Students cannot
use Mastering access codes to register for a Modified Mastering
course. Mastering and Modified Mastering student access codes
are not interchangeable.

Inform your students about what is required for your course, including
information about Modified Mastering access codes and the purchasing
options. Students purchase materials early, so it is suggested to send an
email out to students before classes start.

If you've used Mastering or Modified Mastering without Canvas integration
before, you may remember that you needed to give students your course
ID to enable them to enroll. When you integrate a Modified Mastering
course with Canvas you will no longer do this. Students do not need
your course ID to enroll in your Modified Mastering course when
integrated with Canvas — please don‘t give it to them.

If you need to create courses and do not have a Pearson Educator
account, please speak with your sales rep. During the course creation
process, you need to link your Pearson Educator account with your
Canvas account if you have not already linked your accounts. This
account linking process occurs only once. After your accounts are linked,
the system recognizes your login automatically.

If you have section instructors (co-teachers, assistants) managing aspects
of your course, please contact your sales rep for Section Instructor access
codes. In order for a section instructor to register for Modified Mastering,
they must have access to the Canvas course. Refer to the section
instructor topic in this guide for more information.

Please check that the correct Modified Mastering course is in the Pearson
catalog during the course creation process. If you are creating a new
course, search by the discipline (biology, chemistry, and so on) or by the
keyword ‘modified’. You cannot search by author or title. If you need
additional help, please contact your sales rep.

Click here for a student registration handout for your integrated Modified
Mastering course. If a student tries to register on pearsonmastering.com
or a specific product website (such as masteringbiology.com) they receive
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an error message (screenshot below) that the course ID they entered is
for a Canvas-linked course, and they must register through their local
campus version of the Canvas Learning Management System. See a
screenshot below of the error message students receive.

Enter Your Course ID
Course ID | educator79204

X The course ID you entered is for a Canvas-linked course. You must
register for this course through your local campus version of the Canvas
learning management system (LMS).

Please contact your instructor if you do not have the LMS web address.

O If you plan to sync grades once you‘ve integrated your course, please
know that only raw scores from individual assignments come over from
the Pearson course. No grade weights for categories or assignments
will transfer, and scores only show as points not percentages.

O If you experience a problem working with Modified Mastering Assignments
or the Gradebook, confirm that your computer meets the system
requirements for your Modified Mastering course. Check operating
systems, browsers, players, plug-ins, and more (most useful information
for assignment display issues).

O Encourage students to check System Requirements so they can be
responsible for checking their computers. Consider displaying the System
Requirements page in class and posting a link within your Canvas course.

O Still need help? Our Customer Technical Support knowledge base is full of
helpful articles on Canvas integration. Contact us via phone or live chat,
24 hours a day.

Once you have reviewed this list, you are ready to get started!
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Module 1: Add the Pearson MyLab & Mastering Link
to Course Navigation

The first step to integrate your Canvas course with a Pearson MyLab is to add the
Pearson MyLab and Mastering link to the navigation menu of your Canvas course.

Once added, you will use this menu button to link your Canvas and Pearson
accounts for single sign-on, and select a Pearson MyLab to pair with your Canvas
course.

Video Tutorial:

—— Add MyLab and Mastering link to Canvas course navigation

How Do I}
Videos

Step-by-Step Directions:

1. Enter your Canvas Course. In the left hand navigation bar, click Settings.

canvas

Spring3

Home

Discussions
Grades

People

Syllabus

Conferences

Collaborations

Settings
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2. On the Settings page, click the Navigation tab at the top of this screen.

rome Course Details Sections Mavigation Apps Feature Options
Drag and drop items to reorder them in the course navigation.
Discussions
Grades Home 0 -
People Announcements o BE
Assignments 4~
Discussions L -~
Syllabus Grades F o I
People 0 -
Pages g -
Files o BE
Conferences Syllabus o~
Collaborations Outcomes o~
Settings Quizzes o~

3. Scroll down to MyLab and Mastering under the Drag items here to hide
them from students.

Outcomes
Quizzes
Modules
Conferences

Collaborations

OO0 88
1

Drag items here to hide them from students.
Disabling most pages will c ause students who visit those pages to be redirected to

the course home page.

PPE_MylLab_Mastering 0 -
Fage disabled, won't appear in navigation
CERT_MyLab_and_Mastering o~

Page dizabied wont g2ppear in navigation

MyLab and Mastering

FPage disabled, won't appear in navigation
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Tip: If you do not see the MyLab and Mastering link, please check with
your Canvas Administrator to make sure that the Pearson App has been
installed.

4. Drag MyLab and Mastering into the Course Navigation list, drop it where you’d
like it to reside in your navigation, and click Save.

Drag and drop items to reorder them in the course navigation.

Home o -
Announcements o -
MyLab and Mastering T ~
Assignments o -
Discussions o -
Grades o -

5. Click MyLab and Mastering on the Canvas Course Navigation. You can now
proceed with linking your accounts and/or pairing your Canvas course with a
MyLab and Mastering product.

Home

II"-;];-‘LEb and Mastering

Discussions
Grades

FPeople

Syllabus

Conferences

Collaborations
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Module 2: Set Up Your Course

Do You Need to Create or Copy a Modified Mastering Course?

When you create or copy a Modified Mastering course from within your Canvas
account, your Canvas and Modified Mastering courses are paired. From within your
Canvas account, you have four options available to set up courses:

e Search the catalog and create a new Modified Mastering course
e Copy an existing Modified Mastering course
e Copy another instructor’s Modified Mastering course

e Copy your Canvas and Modified Mastering course that you paired in a
previous term.

During the course pairing process, you link your Canvas and Pearson Educator
account if you have never linked them before. If you don’t have a Pearson
Educator account, please contact your sales representative. If you've already
linked accounts in the past, the system recognizes you and you do not need to link
your accounts again. The account linking process occurs only once.

Course Creation Tips

e You cannot pair your Canvas course with a Modified Mastering course you
already have in your Pearson account. However, you can make a copy of
that course through Canvas, so that it contains any customizations you
may already have made to it.

e If you are moving from an old edition to a new edition of Modified
Mastering, you can copy your old edition assignments into the new course.
You do not need to start from scratch. You cannot copy a course to a new
edition, but you can copy assignments from an old edition course. Don't
forget to check what’s new for the new edition!

e Consider creating a Modified Mastering template course at
pearsonmastering.com. After you’ve set up all your assignments and
personalized your Modified Mastering course, copy this Modified Mastering
course for all your Canvas sections.

e If you've used integration in the past, you can copy a previously paired
Canvas course. After copying the Canvas course, you pair it with a copy of
a standard Modified Mastering course. Note: Do not copy assignments
when you copy the Canvas course. Otherwise, you must delete old
assignments from the new course.
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Use the table below to help you select the course copy or creation path that best
fits your needs. Click on the link in the table to see step-by-step instructions.

If you are... What steps should you take?

New to both Mastering and
Modified Mastering.

Search the catalog to create a new Modified
Mastering course

You create a course from scratch. Since you have
never used Modified Mastering, you do not have
the option to copy an existing course. Once you
create your course, you can copy pre-built
assignments within Modified Mastering.

Transitioning from Modified
Mastering without Canvas
integration to Modified
Mastering with Canvas
integration OR copying
your template course
located at
pearsonmastering.com

Copy one of your existing Modified Mastering
courses

You have the option to copy a Modified Mastering
course (a past course or template course) already
in your Pearson Educator account.

Copying your template
Modified Mastering course
located at
pearsonmastering.com

Copy one of your existing Modified Mastering
courses

You have the option to copy a Modified Mastering
course (a past course or template course) already
in your Pearson Educator account.

Copying another
instructor’s Modified
Mastering course.

Copy another instructor’s Modified Mastering
course

You have the option to copy an instructor’s course
as long as you have the instructor’s course ID and
the instructor has enabled copying of that course.

Copying your Canvas and
Modified Mastering course
that you paired in a
previous term.

Copy a Canvas course paired with a Modified
Mastering course from a previous term

You are not new to Canvas integration with
Modified Mastering and you would like to copy
what you used in the past.
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If you are... What steps should you take?

Transitioning from Please select one of the options for transitioning
Mastering (regular version) | below:

to Modified Mastering with
Canvas integration. e Follow the steps in Search and create a new

Modified Mastering course. Then, refer to
Transition from Mastering to Modified
Mastering for info on copying assignments,
learning outcomes, and course materials.

e Alternatively, create a template Modified
Mastering course at pearsonmastering.com.
Refer to Transition from Mastering to Modified
Mastering. Once you have built the Modified
course to your liking, copy the existing
Modified course for each section in D2L. If you
select this option, follow the steps in Copy one
of your existing Modified Mastering courses.

Search the Catalog and Create a New Modified Mastering Course

Pair your Canvas
course to a course

Start in your
from the Pearson
catalog

Canvas course

Video Tutorials:

g Link Your Pearson Educator Account to Your Canvas Account

How Do I2
Videos

How Do I2
Videos

Pair your Canvas course with a new Modified Mastering course
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Step-by-Step Directions:

1. Click MyLab and Mastering on your Canvas Course Navigation.

canvas

Science

Home

MyLab and Mastering |
I

F

Discussions
Grades

People

Syllabus

Conferences
Collaborations

Settings

Tip: If you do not see the MyLab & Mastering link, please refer to Module 1
in this guide.

2. Click Select a MyLab and Mastering product to use with this course.

PEARSON ALWAYS LEARNING

Tools Diagnostics

Welcome Sara

Use the links below to access and manage MyLab and Mastering products for this course through Canvas.

Student links Instructor links

Student Help Instructor Help

Learn how to register, sign in, and access Pearson's MyLab & Learn how to get a Pearson account, sign in, and make
Mastering. Pearson’s MyLab & Mastering available for your students.

Select a MyLab and Mastering product to use
with this course

Choose from }a-‘#st available MyLab and Mastering material to
use in your course. Attention Mastering users: Modified
Mastering is required for integrating Mastering with your LMS.
Modified Mastering products have specific access code cards for
students; please check with your Pearson representative to
order the correct ISBN.
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If you've already linked your Pearson Educator and Canvas accounts in the past,

you can skip to step 6. If this is your first time integrating a Modified Mastering
course with Canvas, you need to link your Pearson Educator account with your

Canvas account. If prompted, read and agree to the license agreement.

PEARSON
—————————————————————————————

End-User License Agreement and Privacy Policy
By regstenng 10 uaa A Pearson Educaion onling leaming system, | oartly That | have ead and agres o the Pearson
End-User License Agreament and Privacy Policy and the Pearson Privacy Statement.

1 undanstend thet my personal information may Be siceed in andlor scosssnd from jrsdiciions outside of my resident country,
1 carmsent £ this slornge arinn acanes

The personal information Tat | use with a Pearson Education cnine leaming system can include my name and comact
informarion, my answers to Questions $at are part of the course, my markes on tests or cther course requirements, and any
commants ALout Mma made by my insvuctor

Pearson Privacy Statement

Poarson Education {"Fearson®) recognizes the importance of prolecting the privacy of Personaly identfable
rlormmation about you 08 8 user of our orline lesrning appfications, webalies and educationsl evalusion loo
{"applcations”). Foliows is an oveniew of Poearson's Privacy Palicy which is wholly contained withn the Pearson
Eng-Usar Lcanss and Privacy AGMSmant 1 which and usars consent whan ragistaniag for @ Paarson applcation

information considered by Pearson 1o be Personally identifiable information ("PII") is: your ful name, address,
Poarson End-User License Agreement and Privecy Policy

End-User License Agreement and Privacy Policy

Last Revision Postad: 15 Jume 2012

Thase lerms constitte an agreement bateoen You and Pesrson Education, Inc, and its dinect and indrect
afiiates ("Pearson”), By scomising o using the wahulo andior sarvice with which Pwse %ems 4w assodated, You
ackrowtedge that You have read and accapted $he terms of this Agroement. |f You do not agree 1o abide by the
e and eonditians of S Aareament. rinnse din not reaisser o or ntharwisn Acones or Gse this YWnhelin

4. Sign in with your Pearson Educator account Username and Password.

Link Accounts
=3

Sign In with Your Pearson Account Need a Pearson Account?

Enter your Pearson username and password to If you do not have a Pearson account,

access Mylab / Mastering. . contact your sales representative
Username: )

| ‘ Not sure if you have a Pearson account?
Password:

Forgot your username or password?

Tip: If you cannot remember your Pearson Educator account username or
password, please use the Forgot your username or password? link rather
than creating a new account. If you don’t have a Pearson Educator account,

contact your Pearson sales rep.
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5. Congratulations! Your Pearson Educator account is now linked to your Canvas
account. You can access Modified Mastering from within Canvas without signing
in again because the system recognizes you. This account linking is a one-time
process. You now have single sign-on for Modified Mastering when you access it
from your Canvas account! Click Get Started.

Link Accounts

Congratulations! Your accounts are now linked.

Your Pearson account was successfully linked to your school account. You can access MylLab
/ Mastering without signing in again.

Check your emall for confirmation.

If you need technical support, go to Pearson 24/7 Technical Support.

| Get Started! |

6. Search the catalog by entering the discipline (physics, chemistry, biology, and
so on) in the Search field. You can also search by entering the keyword
‘modified’ in the Search field. You cannot search by author or title. Click Go.

Select MyLab & Mastering

Copy Existing MyLab & Mastering
Select from your courses | =

Or copy from another instructor

Or

Search
[ Physics] |

Tip: Search by discipline to get the best search results. If you search by
‘modified’, then all of the Modified Mastering courses appear in the search
results and you may need to scroll through many courses. Modified Mastering
courses are not searchable by author or title. You cannot search by the ISBN
on the back of the textbook. There is a special Modified Mastering ISBN
needed to search by ISBN.
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7. Once you have located your book, click Select Course Materials.

Modified MasteringPhysics for Etkina, College Physics, 1/e
Publisher: Pearson U.S.

This Modified Mastering course provides access to Mastering and offers [ Select Course Materials ]
additional tools including email, discussions, chat, and ClassLive for u
synchronous communication. Modified Mastering products have specific

representative to order the correct ISBN.

=) &=

Student Tests Multimedia eBook
Resources

MasteringPhysics®

8. Name your course, select your course dates, and select whether you'd like
others to be able to copy your course. Click Continue.

Important: DO NOT CHANGE the start date of the Modified Mastering
course. Even if your Canvas course starts in the future, do not change the
start date.

If you change the date, you cannot get into and work on the course until that
date. Also, it is a good idea to make the end date a few weeks out so you can
get into the course and retrieve grades and allow for any late assignments.

Modified MasteringPhysics for Etkina, College Physics, 1/e

Publisher: Pearson U.S.
This Modified Mastering course provides access to Mastering and offers [ Search Again ]
additional tools including email, discussions, chat, and ClassLive for

synchronous communication. Modified Mastering products have specific

Student Tests  Multimedia eBook
Resources
MasteringPhysics®

What would you like to title your MyLab & Mastering course?

ICollege Physics 7]

(113 characters remaining)

What are your course dates?
[ Dec 23, 2014 [E] To [3un30,2015 E O

Do you want to allow other instructors to copy your MylLab & Mastering course? (7]

Yes * No

Continue E
ALWAYS LEARNING PEARSON



Page 17 Return to the Table of Contents

9. That’s it! You see a confirmation message that your course is being created.

Request Received

Congratulations!

Your MyLab & Mastering course is being created. Once it is
available, you can add links to MyLab & Mastering in your
local course.

You will receive a confirmation email when your MylLab &
Mastering course is available for use.

Close Window

10.When the course is available, you receive a confirmation email.

Note: It may take time for the course to be ready. If you click into the
course before it is ready, you see a "“coursel” error message. You should
receive the email within an hour, but please be aware that it can take up to
24 hours depending on server traffic. If you do not receive your email within
24 hours, please check your junk or spam email. You don’t have to stay
signed into Canvas during this process.

Your MylLab & Mastering course, College Physics, ouellette23053, has been
created. You can now build links between your local course and your MyLab &
Mastering content, and allow your students to begin their work.

Please save this course information for your records:
Course ID: ouellette23053

Course Name: College Physics

Course Materials: Modified MasteringPhysics for Etkina, College Physics, 1/e
Course Type: For Student Enrollment

Course Start Date: Dec 23, 2014

Course End Date: Jun 320, 2015

Enrollment Start Date: Dec 23, 2014

Enrollment End Date: Jun 30, 2015

Course Creation Date: Dec 23, 2014 (What is this?)

Course Expiration Date: Dec 23, 2016 (What is this?)

How to get help

Learn more about using Pearson's MyLab & Mastering.

Note: Although the course creation confirmation email has the course ID
listed, please know that your students DO NOT need the course ID to
register. They register from within the Canvas course and no course ID is
required to register for a Canvas integrated course. Click here to obtain a
student registration document for a Canvas integrated course.
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11.When the course is ready, you see all the content links for Modified Mastering
from the MyLab & Mastering link within Canvas. From your Canvas Course
Navigation, click MyLab & Mastering to see the content links available.

Science A > Science

Home PEARSON ALWAYS LEARNING

Tools  Diagnostics  Grade Sync

Hieeussions MasteringPhysics

The Mastering platform is the most effective and widely used online tutorial, homework and assessment system for the sciences.
Student links Instructor links
Welcome to MasteringPhysics Mastering Gradebook

Syllabus

Access all your Mastering course resources and assignments View student results and rich teaching diagnostics.

Mastering Assignments Mastering Item Library

Access Mastering homework assignments. Preview assessment content available to include in
sssignments.

CoErrD Mastering Scores (for students)

Collaborations Student IDs & Groups (Mastering Roster)

Access your results for all Mastering work you have completed.

SR Manage student IDs & groups.

User Settings

Copy One of Your Existing Modified Mastering Courses

Pair your Canvas

Start in your Canvas course to a copy of a

course

Modified course you
already have in your
Pearson account

Copying a Modified Mastering course that’s already in your Pearson Educator
account will make an exact copy of that course, but with an empty student roster.
You may need to adjust dates on your assignments, but all of your assignments,
customizations, and settings copy over.

Sometimes there is a misconception that you can pair your Canvas course with a
Modified Mastering course that you’ve already created. In other words, you’'ve set
up your course in your Pearson account and now you want to pair it. This can’t be
done. However, you can make a copy of this course so that you don’t have to start
from scratch.

In your Pearson account, you would see two courses after pairing: your original
course, and a copy of it that will have a Linked Course Materials icon below it. The
copied course is the course that is paired in the example below. You see the below
information if you sign in directly to Modified Mastering at
www.pearsonmylabandmastering.com.
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Modified » [
Brown 13E
Course 1D ouellette63712 MasteringChemistry®  Details
Students Enrclled: 0 {How Students Enroll}

Modified » 5
Brown 13E Copy
Course ID: cuellettes1092 MasteringChemistry®  Details

Students Enrolled: 0 (How Students Enroll)

I & Linked Course Materials h

Video Tutorials:

g Link Your Pearson Educator Account with Your Canvas Account

How Do I?
Videos

> Pair a Canvas course to a copy of an existing Modified Mastering course
in your Pearson account

Step-by-Step Directions:

1. Click MyLab and Mastering on your Canvas Course Navigation.

canvas

Science

Home

MyLab and Mastering
I

G

Discussions
Grades

People

Syllabus

Conferences
Collaberations

Settings

Tip: If you do not see the MyLab and Mastering link, please refer to
Module 1 in this guide.
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2. Click Select a MyLab and Mastering product to use with this course.

PEARSON ALWAYS LEARNING

Tools Diagnostics

Welcome Sara

Use the links below to access and manage MyLab and Mastering products for this course through Canvas.

Student links Instructor links

Student Help Instructor Help

Learn how to register, sign in, and access Pearson's MyLab & Learn how to get a Pearson account, sign in, and make
Mastering. Pearson's MyLab & Mastering available for your students.

Select a MyLab and Mastering product to use
with this course

Choose from a list available MyLab and Mastering material to
use in your course. Attention Mastering users: Modified
Mastering is required for integrating Mastering with your LMS.
Modified Mastering products have specific access code cards for
students; please check with your Pearson representative to
order the correct ISBN.

3. If you've already linked your Pearson Educator and Canvas accounts in the past,
you can skip to step 6.

If this is your first time integrating a Modified Mastering course with Canvas, you
need to link your Pearson Educator account with your Canvas account. If
prompted, read and agree to the license agreement.

PEARSON

End-User License Agreement and Privacy Policy

By regstering 10 uia A Pearson Educaion onling laaming system, | osrtly that | have ead and agres © the Pearson
End-User License Agreamant and Privacy Policy and the Pearson Privacy Statement.

1 undarstend that my perscnal information may be siored in andior scoasead from prsdicions outside of my esident country.
I comsant 15 this slorage andiorn accnes

The personal information That | use with a Peamson Education onkna leaming system can include my nama and contact
informarion, my answers 1o questions $at are part of the course, my markes on tests or cther course requirsments, and any
commants About ma made by my insrucior

Pearson Privacy Statement

Pearson Privacy Statement
Poarson Education {"Fearson®) recogrizes the importance of prolecting the privacy of Personaly identfable
ommation about you 08 8 user of our orfice lesrning apo s, wednles and evalusion oo

{"applcations”). Folliows s an overview of Pearson's Privacy Palicy which is wholly contained within the Pearson
End-User Licanss and Privecy AGMSmen! 1 which and usars consent whan mgisianag for 3 Paarson applcation

Inormation considered by Pearson fo be Personally identifiable information ("PI1) is: your ful name, addross,

Poarson End-User License Agreement and Privacy Policy

End-User License Agreement and Privacy Policy
Last Rovision Posted: 15 Jume 2012

These lerms constitte an agreement batenon You and Pearsen Education, Inz, and its direct and indrect
aftiates ("Pearson”), By scomsing o using the wahisie andior sarvics with which Pwse %Nems an associated, You
ackrowiodge that You have read and accopted e terms of this Agroement. If You do not agree 1o abide by the
ferme and condtions of s Aareamant néansa dn not raaeter for or ntharwisn aoones o ose this Winhelin
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4. Sign in with your Pearson Educator account Username and Password.

Link Accounts

Sign In with Your Pearson Account Need a Pearson Account?
Enter your Pearson username and password to If you do not have a Pearson account,
access MyLab / Mastering. contact your sales representative.

Username:

| Not sure if you have a Pearson account?

Password:

Tip: If you cannot remember your Pearson Educator account username or
password, please use the Forgot your username or password? link rather
than creating a new account. If you don’t have a Pearson Educator account,
contact your Pearson sales rep.

5. Congratulations! Your Pearson Educator account is now linked to your Canvas
account. You can access Modified Mastering from within Canvas without signing
in again because the system recognizes you. This account linking is a one-time
process. You now have single sign-on for Modified Mastering when you access it
from your Canvas account! Click Get Started.

Link Accounts

Congratulations! Your accounts are now linked.

Your Pearson account was successfully linked to your school account. You can access MyLab
/ Mastering without signing in again.

Check your email for confirmation.

1f you need technical support, go to Pearson 24/7 Technical Support.

| Get Started! |

6. Click Select from your courses.

Select MyLab & Mastering

Copy Existing MyLab & Mastering
Select from your courses ‘ =

Or copy from another instructor

Or

Search
|Author, Title, ISBN, or Discipline

ALWAYS LEARNING PEARSON
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7. Select the course you would like to copy and click Go.

Select MyLab & Mastering

 Felp
Copy Existing MyLab & Mastering
[Campbe\l 10E (ouellette46136) |:J

Or copy from another instructor

Or

Search
|Author, Title, ISBN, or Discipline

Tip: Consider creating a template course. After you've set up all your
assignments and personalized your template Modified Mastering course, copy
this course for all your Canvas sections. Make any needed adjustments to the
template course before making the copies and pairing with your Canvas
sections. You can create the template at pearsonmastering.com.

8. Name your course, select your course dates, and select whether you'd like
others to be able to copy your course. Click Continue.

Note: DO NOT CHANGE the start date of the Modified Mastering
course. Even if your Canvas course starts in the future, do not change the
start date. If you change the date, you cannot get into and work on the
course until that date. Also, it is a good idea to make the end date a few
weeks out so you can get into the course and retrieve grades and allow for
any late assignments.

Enter MyLab & Mastering Information [ elp

Campbell 10E
Course ID: ouellette46136

Start Date: Jul 29, 2014 Change Selection

End Date: Dec 23, 2014

g

What would you like to title your MyLab & Mastering course?

| Biology 101 e

(117 characters remaining)

What are your course dates?
Dec 23, 2014 [E] To [unis,2015 E @

Do you want to allow other instructors to copy your MyLab & Mastering course? (7]

Yes * No

ALWAYS LEARNING PEARSON
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9. That’s it! You see a confirmation message that your course is being created.

Request Received

Congratulations!

Your MylLab & Mastering course is being created. Once it is
available, you can add links to MyLab & Mastering in your
local course.

You will receive a confirmation email when your MylLab &
Mastering course is available for use.

Close Window

10.When the course is available, you receive a confirmation email.

Note: It may take time for the course to be ready. If you click into the
course before it is ready, you see a “coursel” error message. You should
receive the email within an hour, but please be aware that it can take up to
24 hours depending on server traffic. If you do not receive your email within
24 hours, please check your junk or spam email. You don’t have to stay
signed into Canvas during this process.

Your MylLab & Mastering course, Biology 101, ouellette26715, has been created.
You can now build links between your local course and your MyLab & Mastering
content, and allow your students to begin their work.

Please save this course information for your records:
Course ID: ouellette26715

Course Name: Biology 101

Course Materials: Modified MasteringBiology for Urry, Campbell Biology, 10/e
Course Type: For Student Enrollment

Course Start Date: Dec 23, 2014

Course End Date: Jun 15, 2015

Enrollment Start Date: Dec 23, 2014

Enrollment End Date: Jun 15, 2015

Course Creation Date: Dec 23, 2014 (What is this?)

Course Expiration Date: Dec 23, 2016 (What is this?)

Note: Although the course creation confirmation email has the course ID
listed, please know that your students DO NOT need the course ID to
register. They register from within the Canvas course and no course ID is
required to register for a Canvas integrated course.
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11.When the course is ready, you see all the content links for Modified Mastering
from the MyLab & Mastering link within Canvas. From your Canvas Course
Navigation, click MyLab & Mastering to see the content links available.

Home: PEARSON ALWAYS LEARNING
Tools  Diagnostics  Grade Sync

MyLab and Mastering o

Assignments

MasteringBiology

Discussions

Grades The Mastering platform is the most effective and widely used online tutorial, homework and assessment system for the sciences.

Pecple

Student links Instructor links
Welcome to MasteringBiology Mastering Gradebook
Syllabus Access all your Mastering course resources and assignments View student results and rich teaching diagnostics.
Mastering Assignments Mastering Item Library
Access Mastering homework assignments. Preview assessment content available to include in
assignments
EEIEETED Mastering Scores (for students)
Collaborations Student IDs & Groups (Mastering Roster)

Access your results for all Mastering work you have completed

Settings Manage student IDs & groups.

User Settings

Tip: If you need to copy assignments from Mastering or Modified Mastering
into your Canvas paired Modified course, you can do that from within your
new course. Click Mastering Assignments and then click © Create
Assignment to copy Assignments. For more information, refer to the
Modified Mastering Help article regarding copying assignments. You can only
copy Modified Mastering courses, but you can copy assignments from both
Mastering (regular) and Modified Mastering.

Copy Another Instructor’s Modified Mastering Course

Pair your Canvas
course to a copy of a
Modified course
created by another
instructor

Start in your Canvas

course

You can pair your Canvas course with a copy of another instructor’s course, if that
instructor has made the course available for copy, and has shared the course ID
with you. This is helpful if you are a new instructor, and someone has taught with
Modified Mastering before, or if you want to ensure consistency across sections, and
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have independent courses. If you have not already linked your Canvas account to
your Pearson account, then you need to do so during the course set up process.

Video Tutorials:

e
! Link Your Pearson Educator Account with Your Canvas Account

How Do I
Videos

B
— Pair your Canvas course to a Copy of Another Instructor’s Course

How Do I?
Videos

Step-by-Step Directions:

1. Click MyLab and Mastering on your Canvas Course Navigation.

canvas

Science

Home

MyLab and Mastering
Il

G

Discussions
Grades

People

Syllabus

Conferences
Collaborations

Settings

Tip: If you do not see the MyLab & Mastering link, please refer to Module 1
in this guide.
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2. Click Select a MyLab and Mastering product to use with this course.

PEARSON ALWAYS LEARNING

Tools Diagnostics

Welcome Sara

Use the links belew te access and manage MyLab and Mastering preducts for this course through Canvas.

Student links Instructor links

Student Help Instructor Help

Learn how to register, sign in, and access Pearson's MyLab & Learn how to get a Pearson account, sign in, and make
Mastering. Pearson’s MyLab & Mastering available for your students.

Select a MyLab and Mastering product to use
with this course

Choose from a list available MyLab and Mastering material to
use in your course. Attention Mastering users: Modified
Mastering is required for integrating Mastering with your LMS.
Modified Mastering products have specific access code cards for
students; please check with your Pearson representative to
order the correct ISEN.

3. If you've already linked your Pearson Educator and Canvas accounts in the past,
you can skip to step 6. If this is your first time integrating a Modified Mastering
course with Canvas, you need to link your Pearson Educator account with your
Canvas account. If prompted, read and agree to the license agreement.

End-User License Agreement and Privacy Policy

By regsterng 10 uie A Pearscn ECucation onling laaming system, | oartly hhat | have ead and agres © the Pearson
End-User License Agreamant and Privacy Policy and the Pearson Privacy Statement

1 undantand that my persanal information may Be siored in andior scoassnd from rsdiciions outside of my esident country,
| comsen! 10 this slorage andor accnes

The personal information hat | use with a Pearson Education onina leaming system can include my name and contact
informaion, my answers (o Questions $at are part of the course, my markes on tests or cther course requirements, and any
commants about ma made by my instrucior

Pearson Privacy Statament

Pearson Privacy Statement

Pearson Education {"Fearson’) recogrizes the importance of prolecting the privacy of Perscnaly identfable
Homation about you 08 8 user of our ordine lesrning appfications, webalies and educationsl evelusion loos
{"applcations®). Foliows s an overview of Pearson's Privacy Palicy wiich is wholly contaned witin the Pearson
End-User Licanss and Privacy AGsment 1o which and usars consent whan ragisiarning for & Peasson applcation

ormation considerad by Pearson 1o be Personally identifiable information ("PII%) Is: your ful name, addross,

Poarson Ind-User Licanse Agreement and Privacy Policy

End-User License Agreement and Privacy Policy
Last Revision Posted: 15 Jume 2012

These lerms constitde an agreement bateoan You and Pearson Education, Inz, and its dinect and indirect
aftiates ("Pearson”), By g O using the wahaile andior service with which Pwae M o associated, You
ackrowiedge that You have read and accopted ®e torms of this Agroement. If You do not agree 1o abide by the
ferme and condbians of s Aareamant néansa fin not raaeter for or ntharwisn noones o cse this Wnhelin

3
j
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4. Sign in with your Pearson Educator account Username and Password.

Link Accounts
[ i |

Sign In with Your Pearson Account Need a Pearson Account?
Enter your Pearson username and password to If you do not have a Pearson account,
access MylLab / Mastering. contact your sales representative.

Username:
‘ ‘ Not sure if you have a Pearson account?

Password:

Forgot your username or password?

Tip: If you cannot remember your Pearson Educator account username or
password, please use the Forgot your username or password? link rather
than creating a new account. If you don’t have a Pearson Educator account,
contact your Pearson sales rep.

5. Congratulations! Your Pearson Educator account is now linked to your Canvas
account. You can access Modified Mastering from within Canvas without signing
in again because the system recognizes you. This account linking is a one-time
process. You now have single sign-on for Modified Mastering when you access it
from your Canvas account! Click Get Started.

Link Accounts

Congratulations! Your accounts are now linked.

Your Pearson account was successfully linked to your school account. You can access MyLab
/ Mastering without signing in again.

Check your email for confirmation.

If you need technical support, go to Pearson 24/7 Technical Support.

Get Started! |

6. To copy another instructor’s course, click Or copy from another instructor.

Select MyLab & Mastering

Copy Existing MyLab & Mastering

Select from your courses | =

Or copy from another instructor

Or

Search
|Author/ Title, ISBN, or Discipline
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7. Enter the instructor’s course ID and click Go.

Select MyLab & Mastering
el |

Copy Another Instructor's course

[burstellggs24 \

Back to Copy/Search

Note: If you try to copy a colleague’s course and receive a message that
states "This course ID is valid, but the person who created it did not make it
available for copying”, then the copy setting for the course you are trying to
copy is “Unavailable for Copy”. To resolve this, ask your colleague to sign
into www.pearsonmylabandmastering.com, locate the course in the course
list, and click Details next to the course name. Your colleague then clicks
Edit Settings to change the copy setting to Available for Copy. Once the
setting is saved, you are able to copy the course and pair it with your Canvas
course.

8. Name your course, select your course dates, and select whether you'd like
others to be able to copy your course. Click Continue.

Note: DO NOT CHANGE the start date of the Modified Mastering course. Even
if your Canvas course starts in the future, do not change the start date. If
you change the date, you cannot get into and work on the course until that
date. Also, it is a good idea to make the end date a few weeks out so you can
get into the course and retrieve grades and allow for any late assignments.

Enter MyLab & Mastering Information [ eio |

Bruice Organic Chem
Course ID: burstell89524

Start Date: Dec 23, 2014 Change Selection

End Date: Dec 31, 2015

What would you like to title your MylLab & Mastering course?

IOrganic Chemistry I (5]
(109 characters remaining)

What are your course dates?
[Dec24, 2014 [ 1o [un3o,2015 E @

Do you want to allow other instructors to copy your MylLab & Mastering course? 5]

ALWAYS LEARNING PEARSON
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9. You get a confirmation message that your course is being created.

Request Received

Congratulations!

Your MyLab & Mastering course is being created. Once it is
available, you can add links to MyLab & Mastering in your
local course.

You will receive a confirmation email when your MylLab &
Mastering course is available for use.

Close Window

10.0nce the course has been created, you receive a confirmation email.

Note: It may take time for the course to be ready. If you click into the
course before it is ready, you see a "“coursel” error message. You should
receive the email within an hour, but please be aware that it can take up to
24 hours depending on server traffic. If you do not receive your email within
24 hours, please check your junk or spam email. You don’t have to stay
signed into Canvas during this process.

Your MyLab & Mastering course, Organic Chemistry I, ouellette78485, has been
created. You can now build links between your local course and your MyLab &
Mastering content, and allow your students to begin their work.

Please save this course information for your records:
Course ID: ouellette 78485

Course Name: Organic Chemistry I

Course Materials: Modified MasteringChemistry for Bruice, Organic Chemistry,
7le

Course Type: For Student Enrollment

Course Start Date: Dec 24, 2014

Course End Date: Jun 30, 2015

Enrollment Start Date: Dec 24, 2014

Enrollment End Date: Jun 30, 2015

Course Creation Date: Dec 24, 2014 (What is this?)
Course Expiration Date: Dec 24, 2016 {What is this?)

Note: Although the course creation confirmation email has the course ID
listed, please know that your students DO NOT need the course ID to
register. They register from within the Canvas course and no course ID is
required to register for a Canvas integrated course.
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11.When the course is ready, you see all the content links for Modified Mastering
from the MyLab & Mastering link within Canvas. From your Canvas Course
Navigation, click MyLab & Mastering to see the content links available.

CHEMISTRY L] CHEMISTRY

Home PEARSON ALWAYS LEARNING

Tools Diagnostics Grade Sync
Assignments

Discussions

MasteringChemistry

Grades

People

The Mastering platform is the most effective and widely used online tutorial, homework and assessment system for the sciences.

Student links Instructor links
Syllabus Welcome to MasteringChemistry Mastering Gradebook
Access all your Mastering course resources and assignments View student results and rich teaching diagnostics.
Mastering Assignments Mastering Item Library
Access Mastering homework assignments. Preview assessment content available to include in
assignments.
(CETEETEES Mastering Scores (for students)
Collaborations Student IDs & Groups (Mastering Roster)

Access your results for all Mastering work you have completed.

Settings Manage student IDs & groups.

User Settings

Copy a Paired Modified Mastering Course from a Previous Term

If you previously integrated your Modified Mastering course with Canvas, and you're
teaching with the same product again next term, follow these steps for an easy
transition. Depending on your access levels, you can copy a Canvas standard
course, paired with a Modified Mastering course, from a previous term to use in a
subsequent term. Once you or the Canvas administrator copies the Canvas course,
the new course is ready to be paired with a new Modified Mastering course.

The MyLab and Mastering menu item and any component links you may have
added to your Canvas course are copied into the same place in the new shell’s
navigation menu. If the new Canvas shell is copied from a course which used Grade
Sync, the settings and columns from the previous term copy into the new shell’s
Canvas Grades also.

Step-by-Step Instructions - Copy a Canvas course to create a new course:

Ask your Canvas Administrator to make a copy of your Canvas course that you
want to use again next term. Alternatively, here are the steps to copy a course if
you have course copy privileges.

1. Sign in to Canvas.

2. Enter the Canvas course you want to copy to create a new course.

3. Click Settings in the Navigation menu on the left.

4. Click Copy this Course on the right.
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5. On the Copy page, enter the details and select the content option for the
new Canvas course.

6. Click Create Course.

e If you selected the All content option, a message appears indicating the
new Canvas course was successfully created.

If you selected the Select specific content option, a message appears
indicating that Canvas is waiting for you to select your content. Click Select
Content, and make your selections from the page that appears. Make sure
you select Course Settings to access the Pearson's MyLab & Mastering tools
page. Click Select Content. The Select Content page closes, and a message
appears indicating the course copy is complete.

IMPORTANT TIP: It is recommended that you not copy assignments over
into the new Canvas course from the old Canvas course. Doing so will result
in duplicate grade columns in the new course once you sync grades. If you
have copied assignments, make sure you delete the old assignments from
the new course before you set up Grade Sync in the new course to avoid
duplicate columns. For instructions on deleting old assignments, see your
Canvas online help.

7. The new Canvas course is ready to be paired.

Step-by-Step Directions - Pair the Canvas course with a Modified Mastering
course:

1. Click into your new Canvas shell.

2. In the copied course, click MyLab and Mastering in your Canvas course menu,
then click Select a MyLab and Mastering product to use with this course.

canvas Courses ~ Grades Calendar
Course 1 Copy 1 # > Course 1 Copy 1
Sales Force Demo
e PEARSON ;
Tools Diagnostics
Assignments
Discussions WeICO me Betsy

Grades
Use the links below to access and manage MyLab and Mastering products for this course through Canvas.

MyLab and Mastering

People Student links Instructor links

Student Help Instructor Help

Syllabus Learn how to register, sign in, and access Pearson’s MyLab & Learn how to get a Pearson account, sign in, and make
B Mastering. Pearson's MyLab & Mastering available for vour students,

Select a MyLab and Mastering product to use
with this course

Choose from a list available MyLab and Mastering material to

Conferences use in your course. Attention Mastering users: Modified
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3. In the new window click Select from your courses, and carefully select your
course from last term. Click Go.

Select MylLab & Mastering

Copy Existing MyLab & Mastering

| Select from your courses ‘: |:

or copy. from another mstructor
Or

Search
\Author, Title, ISBN, or Discipline

Tip: If you have multiple Pearson courses in your account, to avoid
inadvertently copying the wrong course, you can click into the MyLab and
Mastering page in your course from last term. On the Diagnostics page of
your old Canvas course, you’ll see the MyLab and Mastering Course ID of
the course you want to copy. Use this to help you identify the course to copy
in the drop-down list in your new Canvas shell.

Course 1 # > Course1

Sales Force Demo
. PEARSON
Tools Grade Sync

This page allows you to review the status of your MyLab and Mastering connection with Canvas.

Assignments
Discussions

Grades
User Information

MyLab and Mastering

Peeple MyLab and Mastering User ID: 60277724
Canvas User ID: ¢9d518a2889ce?9ea3e3213323ed3150c70460d7

Syllabus
) Course Information

I MyLab and Mastering Course ID: educator84045 I

Course Material ID: 43164

4. Name the new Modified Mastering course, give it a new course END date (do
NOT change the start date), and specify whether other instructors can copy your
Pearson course if given the Course ID. Click Continue.

Enter MylLab & Mastering Information [ ilp |

Bruice Organic Chem
Course ID: burstell89524
Start Date: Dec 23, 2014

End Date: Dec 31, 2015

What would you like to title your MyLab & Mastering course?

| Organic Chemistry I [7]

(109 characters remaining)

What are your course dates?
Dec 24, 2014 E 1o [awn3o, 2015 B @

Do you want to allow other instructors to copy your MyLab & Mastering course? @

T

ALWAYS LEARNING PEARSON
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5. You will receive a confirmation that your course is being created. You can close
the window to get back to your Canvas course. Once your Pearson course has
been created, you receive an email. Just as it did in the initial pairing, this
process can take 1 hour to 24 hours to complete.

PEARSON ALWAYS LEARNING

Request Received

Congratulations!

ing course is being created. Once it is
d links to MyLab & Mastering in your

ive a confirmation email when your Mylab &
Mastering course is available for use.

Close Widow__]

6. Once you receive the email notification that your Pearson course has been
created, links to your Pearson course will be available from the Modified
Mastering menu item and component links. Your new Canvas shell is paired to
the brand new copy of the same Pearson course that you used last term.
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Do You Have Section Instructors (co-teachers or assistants)?

What is a section instructor?

A section instructor in Modified Mastering is someone other than the course creator
who can access a variety of instructor activities in the course, and may have
additional privileges in the course. As of the December 2014 release, Section
Instructor access codes are now available for that purpose.

Note: You can use a Pearson Educator account to teach Modified Mastering
courses on your own and simultaneously be a co-teacher (section instructor) in
another professor's course.

If you were a section instructor prior to December 2014, you registered with a
Student access code and your role was changed to Section Instructor. That role
doesn’t apply to a new course, so you need to create a new Section Instructor
account with a new username. You cannot use a Section Instructor access code
with an account that was ever tied to a Pearson Student account.

How do you obtain Section Instructor access codes?

Please contact your sales rep for complimentary Section Instructor access codes.

Note: Do not give Section Instructor access codes to people who serve as student
tutors or others who should not see student grades and answers in the Item
Library. Instead, provide complimentary Modified Mastering student access codes
to those users.

All section instructors have automatic access to a number of Modified Mastering
activities, regardless of the kind of Pearson account they have and any privileges
granted. Section instructors cannot delete the course. For more info, see the topic
on section instructor activities and privileges.

Checklist for Success: Plan for Section Instructors

O Obtain access codes. Section Instructor access codes are required for
registration. Contact your sales representative to obtain codes. Click here to
find your sales rep.

O Make sure section instructors have access to the Canvas course. In
order for a section instructor to get access to Modified Mastering within the
Canvas course, they must already have access to the Canvas course.

Tip: It is recommended that the section instructor have a Canvas account
specifically for their section instructor role. If they do not already have
access, work with your Canvas administrator to get them access.
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O Pair your Canvas course with a Modified Mastering course. Section
instructors must register for a Modified Mastering course from within the
Canvas course. In order for them to do this, you must first pair the courses.

O Provide registration information to prospective section instructors.
Provide section instructors with the following:

o A print or electronic copy of the registration instructions in this PDF
file: Modified Mastering section instructor registration with Canvas

integration.

o The Modified Mastering Section Instructor access code to use during
registration.

O After the section instructors register, edit privileges as needed. All
section instructors can access various features in Modified Mastering called
section instructor activities, regardless of any privileges granted. Activities
include viewing the student grades and correct answers. In addition,
privileges can be set for individual section instructors. By default, section
instructors are granted all privileges until you edit privileges. For more info,
see the topic on section instructor activities and privileges below.

Section Instructor Activities and Privileges
Activities that all section instructors are allowed to access:
e Use the Gradebook to view student grades and link to details of student work

e View correct answers for all items in the Item Library and view all instructor
resources available within the Modified Mastering course

e Access and create reports of student progress in the Dynamic Study Modules for
your course (if any)

e View, print, and export the Learning Outcomes Summary
e From Student IDs & Groups, export roster details

e Access to some features depends on the kind of Pearson account the section
instructor registers with, and should govern the kind of account each person
uses
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Access based on different Pearson accounts:

Access allowed With an Educator With a Section

account Instructor account

Can create or copy courses | Yes No

Instructor Resources Yes Yes
(including all answers in
the Item Library and
resources available from
the Instructor Resources
links within the Modified
Mastering course)

Student Grades Yes Yes
Section Instructor All All
Privileges (but can be removed) | (but can be removed)

(described below)

Delete Course Only the course Only the course creator
creator can delete the | can delete the course
course

Privileges that can be set for individual section instructors:

The privileges described below identify additional parts of the course that section
instructors can work in.

Important: By default al/l of the privileges described below are automatically
granted to all section instructors. If some of these privileges should be removed for
individual section instructors, ask those individuals to notify you as soon as they
register for your course so you can edit privileges as soon as possible. You can see
names of all section instructors registered for a course from Tools > Pearson’s
MyLab & Mastering > Course Settings > Manage Section Instructors. In this
area, section instructor privileges can be edited as needed.
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Activities

Course Settings

Update Course Settings, such as the course's time zone and
whether students can see their total scores for Mastering.

Roster (Mastering
Roster)

Used to assign students to groups. You also have access to
Student IDs.

These tasks are completed using Student IDs & Groups.
This privilege does not provide access to the roster that is
available from MasteringChemistry Course Home >
course settings > Roles and Enrollment Status. Access
to that roster is automatically available to section
instructors.

Groups Add and remove groups into which students are placed.
(Note that adding, removing, or changing groups does not
affect the enrollment of the students who are in those
groups.)

Announcements Add, edit, and delete any Course Home page
announcement.

Section Add, give privileges to, or delete other section instructors.

Instructors Section instructors with this privilege can't modify their own

privileges.

Assignments

Create and modify course assignments, including editing
assignment settings, selecting and organizing items for
assignments, associating items with learning outcomes, and
specifying assignment dates.

Gradebook Manage Gradebook tasks, which include setting
preferences, editing categories and weighting; creating and
scoring offline (non-Mastering) activities; and exporting
Gradebook data.

Essays Grade and regrade essays and other free-form text.
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Privilege Activities
Learning Complete all instructor tasks in Learning Catalytics courses,
Catalytics modules, and sessions.

Course Materials Record and upload videos, audio files, and documents.

What is the procedure for section instructor registration?

Note: This procedure applies only to Modified Mastering courses that

are paired with Canvas. For information about Modified Mastering section
instructors in courses that are not paired with Canvas, see Pearson Help for
using Modified Mastering.

Step-by-Step Directions:

1. Click the link for the Canvas course.

Tip: If your institution allows, it is suggested to have a separate Canvas
account specifically for your section instructor role. This suggestion applies to
section instructors who are also currently students. This does not apply to

educators.
canvas Courses ~ Grades Calendar
My Courses Wiew All or Customize (1) Coming Up E View Calendar
7 Configure Comr
L , oure n  CHEMISTRY ’ P o : ,
Now that youre r =770 = 0 gure what notifications you I\IreF9|ve as your T T
COUMSEs Progress. weanvas 1= neand g v s you wiouss 10W and for what events you'd like to be

notified. When things happen in your tourses you can choose to be emailed or texted to your cell
immediately, daily or weekly.

Configure Communication Preferences

Recent Activity

- No Recent Messages

= You don't have any messages to show in your stream yet. Once you begin participating in your courses
you'll see this stream fill up with messages from discussions, grading updates, private messages between
you and other users, etc.
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2. Click MyLab and Mastering.

canvas Courses - Grades Calendar
CHEMISTRY A > CHEMISTRY
Home
Configure Communication Preferences
= Now that you're registered with Canvas, you might want to configure what
Assignments netifications you'll receive as your courses progress. Canvas is flexible
) ) enough to let you choose how and for what events you'd like to be notified.
DEziEsmE When things happen in your courses you can choose to be emailed or texted
Grades to your cell immediately, daily or weekly.
People ) o
Configure Communication Preferences
_ Recent Activity in CHEMISTRY
Syllabus
No Recent Messages
MyLab and Mastering - You don't have any messages to show in your stream yet. Once you begin

participating in your courses you'll see this stream fill up with messages from
discussions, grading updates, private messages between you and other
users, etc.

3. Click one of the Mastering links. It does not matter which link you click.

canvas Courses ~ Grades Calendar

CHEMISTRY # > CHEMISTRY

Home PEARSON ALWAYS LEARNING

Tools Diagnostics Grade Sync
Assignments

Discussions
Grades MasteringChemistry
People The Mastering platform is the most effective and widely used online tutorial, homework and assessment system for the sciences.

Student links Instructor links

Syllabus Welcome to Masteringchemistry Mastering Gradebook

Access all your Mastering cours®resources and assignments View student results and rich teaching diagnostics.
MyLab and Mastering

Mastering Assignments Mastering Ttem Library

Access Mastering homework assignments. Preview assessment content available to include in
assignments.

Conferences Mastering Scores (for students)

Collaborations Student IDs & Groups (Mastering Roster)

Setti Access your results for all Mastering work you have completed.
ettings Manage student IDs & groups.

User Settings

4. If prompted, read and accept the license agreement. If you already linked your
Canvas account to your Pearson Educator account, then the system recognizes
you and simply asks you to enter the Section Instructor access code to complete
the registration process. You don't see the Pearson License Agreement screen or
the create account/sign in screen because your Pearson and Canvas accounts
are already linked. If you already linked your accounts, skip to step 7.

Notes: If you have previously linked a Pearson Student account to your Canvas
account, you need to contact Pearson 24/7 Technical Support to have your
accounts unlinked before you can this procedure. If your Canvas account was
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in the past to a Pearson Student account, then you won’t be able to enroll

with the Section Instructor access code.

PEARSON

End-User Lic
By registering to

ense Agreement and Privacy Policy

use a Pearsan Educetion anline leaming system, | certify that | have reed nd agree to the Pearson End-User

egiste: ea = learming
License Agresment and Privacy Palicy and the Pearson Privacy Statement

1 understand that my persansl information may be stored in andor sccessed from jurisdictions outside of my resident country. |

it o this storege and

or s

n includa my neme snd contact
her course requirements, and any

Pearson Privacy Statement

Pearson Educst
Infarm:

Information cons}

Pearson End-User License Agreement and Privacy Policy

on ('Pearson’) racognizes the importance of protecting the privacy of Personslly |dentifisble
you nd edus ools

dared by Pearson to be Personsly |dentifisbie Information ("PII") is: your full neme, sddress, emsil v

End-User License Agreement and Privacy Policy

Last Revision Posted: 15 June 2012

5. Do one of the following:

i)

If you have a Pearson Student account or do not have a Pearson account,
click Create and follow the prompts to create a new Pearson Section
Instructor account. You can use the Pearson Section Instructor account
each time you register for a Pearson course as a section instructor.
Important: If you served as a section instructor before December
2014, you registered with a Student access code and your role
was changed to Section Instructor. That role doesn’'t apply to a
new course, so you must create a new Section Instructor account.
Once you create a new Section Instructor account, you can use
the account each time you register for a Pearson course as a
section instructor.

If you have a Pearson Educator account, you can sign in using the same
Username and Password here. You can use a Pearson Educator account
to teach Modified Mastering courses on your own and simultaneously be a
co-teacher (section instructor) in another professor's course. If you can
create courses, you have a Pearson Educator account.

PEARSON

Registe

SignIn

v

with Your Pearson Account Create a Pearson Account

Your account gives you access to your Pearson online  If you don't already have an account, create
courses and products. one,

Username I Cfeil‘e I

Password

Not sure if you have an account?

Forgot your username or password?
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6. If you are creating a new account, complete the required fields and click Create

Account.

TN

Register

Create an Account

Your account gives you access to Pearson products. Sign in if you already have an account.

Email Address
Username
Password
Re-enter Password
First Name

Last Name
Security Question

Security Answer

7. Click Access Code.

PEARSON

Register

sectionuser?

Section

UserOne

‘ What is my account security hint?

MNEEISRASEASEAYEAYEAY

3

a

Pearson Education End User License Agreement and
Privacy Policy

These terms constitute an agreement between You and

Pearson Education, Inc, and its direct and indirect

affiliates ("Pearson”). Access or use of the website and/or

service for which You seek registration constitutes

acceptance of this Agreement. If You do not agree to

abide by the terms and conditions of this Agreement,

please do not register for or otherwise access or use this

Website. -
»

@ sectionuseri, you've successfully created a Pearson account!
To continue, select an option below.

Select an Option

Use an Access Code

A prepaid access code might come with your

textbook or in a separate kit.

Access Code

MyLab & Mastering  13stering  astering

T e

Use a Credit Card or PayPal

Chemistry: The Central Science 13e -
eText

$66.00 USD

$110.00 USD

Modified MasteringChemistry for Brown, LeMay

ithout

Modified MasteringChemistry for Brown, LeMay
Chemistry: The Central Science 13e - with eText

Waiting for financial aid? Get temporary access without payment for 14 days. Use an access
code, credit card, or Paypal before January 2, 2015 to stay in your course.

LEARNING

WAYS LEARNING PEARSO



Page 42 Return to the Table of Contents

8. Enter the Section Instructor Access Code into the boxes and click Finish.

PEARSON ALWAYS LEARNING
Register m

Access Code

Enter a prepaid access code in the boxes, or paste the entire access code into the first box.
Access Code

ABACUS-CANAL -PRIDE-STONY-MOULD-LUCKY

MyLab & Mastering
Customar Support

@ REGHTER OMUME

PEARSON

Cancel

9. That’s it! You now have access to the Modified Mastering links as a section

instructor.
PEARSON ALWAYS LEARNING
Register

You're done!

Check your email for a registration confirmation.

Print this page as your receipt.

Taught by Sara Cuellette
Course ends Jun 30, 2015

Go to Your Course

Account Information

Username: sectionuserl
Email: sara.ouellette@pearsen.com
Account ID: 64687150

Order Details
Access Code: HECANP-DRILL-DUMKA-FAUGH-METIS-MACAW

Order Date: December 19, 2014
Order ID: 142783868

Support

Go to 24/7 Technical Support.
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10. Click Go to Your Course to access the Modified Mastering course.

Note: By default, all privileges are available to a section instructor. The
course creator can edit privileges for the section instructor after the section
enrolls in the Modified Mastering course. This process is explained below.

~ What's New in Chemistry: The Central Science 13e

v Course Calendar

Sunday Monday

Adaptive follow-ups: Knewton Adaptive Leamning

Design An Experiment Activities: 22 new coaching activities
Sample Exercises with feedback: 130 new EOCs with feedback
Pause & Predict Lab Demo Videos: 36 new video-based activities

A List of content changes from old to new edition

December 2014
Tuesday Wednesday
1
3 9 10
15/ 16/ 17
22 23 24

- L4

Thursday

Friday

Saturday

1]

20

27

 In-Class Learning

Ask students questions during class to assess
their understanding in real time

Leaming Catalytics

« Dynamic Study Modules

Dynamic Study Modules are always available for
student self-study, and are now alse available as
assignments.

*7‘ Copy Modules into Course to Assign

~ Course Materials

Post and manage documents and other files for
students in your course.

= Manage Documents
[H Manage/Record Lecture Video

~ Learn More

+ Gefting Started

« How-To Video Tours

« Correlation Chart

+ FAQs

« BestPractices

+ Ask an Expert Mastering User

11.If you need to register as a section instructor for other courses with the same
textbook, you only need to click into Modified Mastering from within each of the
other Canvas courses to get your access to those courses set up.

If you need to register as a section instructor for other courses with a different
textbook, you will be asked again for a section instructor access code. The
system recognizes your login because your accounts are already linked, but you
are presented with the access code screen to enter the code again because it is

a different textbook. After you enter the code, you also have access as a section
instructor for the other textbook.

ALWAYS LEARNING PEARSON




Page 44 Return to the Table of Contents

How Does the Course Creator Edit Section Instructor Privileges?
Step-by-Step Directions:

1. Click MyLab & Mastering.

canvas Courses - Grades Calendar
CHEMISTRY # > CHEMISTRY
Home
M Configure Communication Preferences
= Now that you're registered with Canvas, you might want to configure what
Assignments netifications you'll receive as your courses progress. Canvas is flexible

enough to let you choose how and for what events you'd like to be notified.

DEziEsmE When things happen in your courses you can choose to be emailed or texted
Grades to your cell immediately, daily or weekly.
People o
Configure Communication Preferences
Recent Activity in CHEMISTRY
Syllabus
M No Recent Messages
MyLab and Mastering = You don't have any messages to show in your stream yet. Once you begin

participating in your courses you'll see this stream fill up with messages from
discussions, grading updates, private messages between you and other
users, etc.

2. Click Course Settings.

Home
Welcome to MasteringPhysics Mastering Gradebook
MyLab and Mastering Access all your Mastering course resources and assignments View student results and rich teaching diagnostics.
Mastering Assignments Mastering Item Library
Discussions
Access Mastering homework assignments., Preview assessment content available to include in
Grades assignments.
People Mastering Scores (for students)
Student IDs & Groups (Mastering Roster)
Access your results for all Mastering work you have completed.
Manage student IDs & groups.
Syllabus User Settings -
: Course Settings
Manage your Pearson account information.
Manage your Mastering course settings.
Pearson eText
Instructor Resources
TR Access your Pearson eText.
Access the Instructor Resources for your textbook.
Collaborations Study Area
Settings

Access the self Study Area to watch videos and animations,
take practice quizzes and more. Your work in the Study Area
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3. Scroll down to the Section Instructors area and click © Manage Section
Instructors.

MasteringChemistry® v KNEWTON Asspaive Learing

Course Settings for Brown 13E

Time Zone Settings

Country:
United States v

Time Zone:
Mew York (UTC-05:00) v

Student ID Settings

Prompt Students for IDs?

Yes, prompt my students for their IDs, and let me customize the prompt.
# No, | do not want students to enter in their IDs.
Learn more

Section Instructors

(£ Manage Section Instructors

UserOne, Section |_{3n name: sectionuser1)

Learning Outcomes

4. Click to add or clear check marks for the privileges you want to select or remove
for each section instructor.

Manage Section Instructors

Section Instructors for Course: Brown 13E

Set Section Instructor Privileges:

NAME AND COURSE ~ ROSTER GROUPS | ANNOUNCEMENTS SECTION ASSIGNMENTS ~ GRADEBOOK = ESSAYS  LEARNING COURSE REMOVE
EMAIL ADDRESS SETTINGS INSTRUCTORS CATALYTICS =~ MATERIALS

Section UserOne @ @ @ @ @ @ o
sara.ouellette@pearson.com

Save Privileges Cancel

5. See the above section for details about the course capabilities for each privilege
type.

6. Click Save Privileges.
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Module 3: Personalize Your Canvas Course with
Modified Mastering Component Links

After you complete the initial course setup, you can add links to your MyLab &
Mastering course components from within Canvas. A component is a part of the
MyLab course, for example, the page where students can access the MyLab course
home, all of their homework assignments, the study plan, or results.

Adding component links through Canvas Modules can help your students find your
MyLab content more easily.

Would You Like to Add Component Links?

—— Add Component Links to Canvas Course

Step-by-Step Directions:
1. Enter your Canvas course.

2. Click Modules in your Canvas navigation.

canvas
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3. On the Modules page, click Create Module.

Home
View Progress

MyLab and Mastering . . . ; .
Ceurse medules let you organize your assignments, pages, files, etc. into smaller sections or units. Medules could be centered around a theme, focused on a specific J¥pic. or even just

grouped ¢hronologically

Discussions You can also sequence modules by defining criteria and prerequisites for each medule. Students won't be able to access medules until they have unlocked all prerequisites. That
Grades way you can prevent students from accessing certain centent or files until they have, say, gotten at least 75% on a review quiz

People To start organizing your course into modules. click the "Add a New Module” butten to the right

Syllabus

i

4. An Add Module box will appear. Name your module, but do not select the
check boxes. Click Add Module.

Add Module x

Assignments|

Lock module until a given date

Students must move through requirements in this module in sequential order

Cancel Add Module

5. A title bar has now been created for the module. Click on the + icon.

Heme
View Progress + Module
MyLab and Mastering
~ Assignments + o~

Discussions

Grades
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6. The “Add Item to (name of module)” box will appear; in this case "Add Item
to Assignments”. From the drop down box, choose External Tool.

Add Item to Assignments X

Add| External Tool v |[to Assignments

= Assignment
s Quiz
File
[N Content Page
Discussion
Text Header
External URL
External Tool

h this medule, or add an assignment by selecting "New Assignment”™.

Indentation: | Don't Indent v

Cancel Add Item

A

7. Select the component that you want to appear in the module (for example,
Mastering Assignments, Study Area, or Course Home). The URL is
automatically entered for you; do not change it. Keep or change the Page
Name as needed. Then click Add Item.

Add ltem to Mastering Assignments x

Add | External Tool ¥ to Mastering Assignments

({o Select a tool from the list below, or enter a URL for an external tocl you already know is configured with Basic LT to add a link to it to this
module.
CERT MyLab and Mastering
Mastering Assignments
Mastering Scores (for students)
MasteringChemistry Course Home
MyLab and Mastering
Pearson eText
PPE MyLab and Mastering
Study Area
Welcome to MasteringChemistry

URL: https://tpi.bb_pearsoncmg.com/t

Cancel Add Item
&
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8. (Optional) You can add additional component links to an existing module.

a) Click the add icon * in the module's title bar.
b) Select the component that you want to add to the module.
c) Click the Add Item button.

~ Mastering Assignments a + o~
Mastering Assignments a %~
MasteringChemistry Course Home a o~

9. Repeat these steps as needed to add more modules.

10.When finished, make sure to Publish your modules so that students can see
them in the course. Draft State allows content in Modules to exist in an
unpublished (draft) state. Unpublished modules are invisible to students. Click
the cloud icon to publish.

~ Mastering Assignments ﬁ P4 + o~

Mastering Assignments & o~

MasteringChemistry Course Home a &~

Would You Like to Arrange, Edit or Remove Modules or Components?

You can manage the look of your modules and component links once you’ve added
them to the Modules page.

Step-by-Step Directions:
1. To change the order of modules, click the gear icon next to a module and select

Move To. You will be able place the module in relation to other modules on the
page. Moving a module moves any component links with it.

~ Mastering Assignments - + o~
# ¢ Mastering Assignments # Edit
# 4 MasteringChemistry Course Home
il Delete ave this module
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2. To Edit or Delete a module, click the gear icon and choose to Edit or Delete.
Keep in mind that deleting a module will also delete any component links you
had added to it.

~ Mastering Assignments a + -
B2 i q
i 47 Mastering Assignments # Edit
i 2 MasteringChemistry Course Home $ Move To...
o=

Delete this module

If you choose to edit the module, the Edit Module Settings Box will appear,
allowing you to change the name of the module. Once you have made your
changes, click Update Module.

Edit Module Settings

Lock module until a given date

Before students can view this module:
Mo prerequisites defined
@ Add prerequisite

This module is complete when:
You'll need to add items before you can specify how a user will complete this
module

Students must move through requirements in this module in sequential order

4

If you choose to delete the module, a warning box will appear asking if you are
sure you want to delete this module. Click OK to proceed.

The page at https://pearson.instructure.com says: *

Are you sure you want to delete this module?

3. To Increase Indent, Edit, Move or Remove any component links from a
module, click the gear icon next to the component link, and select from the list.
You can also reorder component links by hovering over the left edge of a
component link and dragging it to the desired spot.

~ Mastering Assignments P + fos
i ¢ Mastering Assignments & -
i & MasteringChemistry Course Home » Increase indent
# Edit
t Moveto...
€ Remove
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Module 4: Transfer and Manage Grades

There are two ways to transfer grades from a Modified Mastering gradebook into
the Canvas Learn Gradebook:

1. Synchronize grades: This is a one-way process that automatically brings raw
grades in points from your Modified Mastering course's gradebook into Canvas.

2. Export/import grades: You can export the Pearson gradebook information to a
.csv file and import that file into the Canvas Gradebook.

Tip: Select either grade sync or export/import to avoid duplicate columns in
the Canvas Gradebook.

Would You Like Grade Sync to Send Modified Mastering Grades to

Canvas?

Grade sync automatically brings raw grades in points from your Modified Mastering
course's gradebook into Canvas. When you sync grades, a column is created
automatically in your Canvas Gradebook for the assignment. You do not need to
create columns in Canvas for any assignments you select to sync grades.

Checklist for Success: Prepare for Grade Sync
Before setting up grade sync, please review the important checklist below.

O Your school’s Canvas Administrator must install the MyLab & Mastering for
Canvas Building app. The app must be installed before moving forward
with grade sync.

O The Modified Mastering course paired with the Canvas course must have at
least one gradable assignment that has been assigned to your students.

Note: Unassigned assignments in Modified Mastering do not sync. The
assignment must have an availability and due date to sync and create a
grade column in the Canvas Gradebook. The assigned assignments may or
may not be available to your students based on your availability settings for
each assignment.

O You control which items sync and when.

O Grade sync only brings over raw grades from your Modified Mastering
gradebook. Percentages do not sync. If you weight assignments in Modified
Mastering, only the raw scores cover over. Weighted scores do not transfer.

O Grade sync does not bring any categories or category weights you set up in
the Modified Mastering into the Canvas Gradebook. If you desire to have
additional categories or weights applied to grades, set that up in the Canvas
Gradebook.
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O Mastering assignment exemptions are not transferred to the Canvas
Gradebook. To exempt a student from a Mastering assignment, use
Canvas's exemption feature.

O Select either grade sync or export/import to avoid duplicate columns in
the Canvas Gradebook.

Sync Grades
Video Tutorial:

—— MyLab & Mastering for Canvas Synchronize Grades

How Do I}
Videos

Step-by-Step Directions:

1. Log into your Canvas course and click MyLab & Mastering on the Canvas
Navigation.

2. Click Grade Sync tab on the Pearson page.

#A ' Course3 ' MyLab and Mastering

pEARSON ALWAYS LEARNING

Tools Diagnostics Grade Sync

3. Select the check boxes to the left of the items you want to sync. To sync all
items, select the Item Name check box.

M ) Course3 ’ MyLab and Mastering

PEARSON ALWAYS LEARNING

Tools  Diagnostics  Grade Sync

Check the boxes to the left of the assignments you want to sync, then dlick the "Sync Grades" button.

¥  Introduction to MasteringARP

Note: It can take up to 15 minutes from the time your assignment is created
for it to be available on the list of items on the Grade Sync tab.

4. Click Sync Grades.

W Check the boxes to the left of the assignments you want to sync, then click the "Sync Grades"
button.

Item Name
#|  Introduction to MasteringChemistry
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5. When your items and grades have successfully synced, Canvas displays a
success message. Go to the Canvas gradebook to see the synced items and
grades.

close
Success

Congratulations! Grade sync successfully completed, and you can view the updates in your learning management system (LMS) course gradebook.
The following were updated:

Introduction to MasteringChemistry

Notes:

Once you have completed grade sync, your Pearson assignments and grades are
added to your Assignments in the Canvas Gradebook. A column for each
assignment is automatically created.

Known Issues:

e After the initial grade sync the assignment due dates will not change if
changed on the Pearson side.

e Differences in time zones between the Pearson server and Canvas server
cannot be synchronized.

Update (refresh) Grades

If you need to update or refresh assignments and grades in Canvas, you will use
the same procedure that you used to initially sync them.

Note: If you want to change an assignment's name, points possible, or grades,
make the change in the MyLab or Modified Mastering gradebook. Then sync grades
with the Canvas gradebook.

7. Enter your Canvas Course and click MyLab and Mastering in the Canvas
Navigation.

canvas Courses Grades Calendar

CHEMISTRY L CHEMISTRY

Home
Configure Communication Preferences

Now that you're registered with Canvas, you might want to configure what

Assignments notifications you'll receive as your courses progress. Canvas is flexible
X enough to let you choose how and for what events you'd like to be notified
Discussions )
When things happen in your courses you can choecse te be emailed or texted
Grades te your cell immediately, daily or weekly
People

Configure Communication Preferences

Recent Activity in CHEMISTRY

Syllabus

No Recent Messages

MyLab and Mastering = You don't have any messages to show in your stream yet. Once you begin
participating in your courses you'll see this stream fill up with messages from
discussions, grading updates, private messages between you and other
users, efc
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8. On the Pearson Page, click the Grade Sync tab at the top of the screen.

#A ' Course 3 ' MylLab and Mastering

PEARSON ALWAYS LEARNING

Tools Diagnostics Grade Sync

9. Check the box next to the items you want to sync. If you want to select all
items, click the check box next to Item Name.

M ' Course 3 ' Mylab and Mastering

PEARSON ALWAYS LEARNING

Tools Diagnostics Grade Sync

Check the boxes to the left of the assignments you want to sync, then click the "Sync Grades" button.

¥  Introduction to MasteringA&P ‘

Note: It can take up to 15 minutes from the time your assignment is created
for it to be available on the list of items on the Grade Sync tab.

10.Click the Sync Grades button to sync the grades. Once Canvas has finished
syncing the grades you receive a success message. Go to the Canvas gradebook
to see the synced items and grades.

M ' Course 3 ' Mylab and Mastering

PEARSON ALWAYS LEARNING

Tools Diagnostics Grade Sync

Check the boxes to the left of the assignments you want to sync, then cdlick the "Sync Grades" button.

¥  Introduction to MasteringA&P

Would You Like to Transfer Grades Using Export/Import?

If you don’t want to auto sync grades, you can transfer your Modified Mastering
grades by exporting them via a .csv file from Modified Mastering. Then, you import
the .csv file into Canvas. To avoid duplicate grade columns in your Canvas
Gradebook, you should use either auto grade sync or export/import to transfer your
grades.

The following steps lead you through the process of exporting grades from Modified
Mastering and then importing them into Canvas.
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Export Grades
Step-by-Step Directions:

11.Log into Canvas and click MyLab and Mastering.

canvas Courses ~ Grades Calendar
CHEMISTRY A > CHEMISTRY
Home
= Configure Communication Preferences

Mow that you're registered with Canvas, you might want te configure what
netifications you'll receive as your courses progress. Canvas is flexible
enough to let you choose how and for what events you'd like to be notified

Assignments

Destarans When things happen in your courses you can choose to be emailed or texted
Grades to your cell immediately, daily or weekly.
People i
Configure Communication Preferences
Recent Activity in CHEMISTRY
Syllabus
v No Recent Messages

‘You den't have any messages to show in your stream yet. Once you begin
participating in your courses you'll see this stream fill up with messages from

discussions, grading updates, private messages between you and other
users, efc

12.0n the Pearson’s MyLab & Mastering page, click Mastering Gradebook.

PEARSON ALWAYS

Tools Diagnostics Grade Sync

MasteringBiology

The Mastering platform is the most effective and widely used online tutorial, homework and assessment system for the sciences.

Student links Instructor links

MasteringBiology Course Home Mastering Gradebook

Access your MasteringBiology course for additional content
and assignments.

View student results and rich teaching diagnostics.

Mastering Item Library
Mastering Assignments

Preview assessment content available to include in

Access Mastering homework assignments.
Mastering Scores (for students)

Access your results for all Mastering work you have
completed.

User Settings
Manage your Pearson account information.

[ S Tt

Showing Score in All Categories for All Students

Score || Time || Difficulty

There are no grades to display yet
NAME

Homework  Introd..gy

Assigned Points 3 3

Class Average - -

assignments.

Student IDs & Groups (Mastering Roster)
Manage student IDs & groups.

Course Settings

Manage your Mastering course settings.

Instructor Resources

13.0nce you are in the Modified Mastering Gradebook, click Manage.

ge |E view Learning Qutcomes Summary

Dynamic Study Modules

View Legend
TOTAL

6
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14.Click Export Gradebook Data tab. Under Export Scores, choose Formatted
for Canvas-MyLab/Mastering. Click Export.

Manage Gradebook Help | Close

Gradebook Preferences Categories and Weighting Offfine Activities Export Gradebook Data

Export Gradebook Data

Gradebook datais exported to a comma-separated value (.csv) file. An export format specific to your course management system may be available in the Export
Format drop-down list
Before you export data, make sure the Student ID column has the correct 1D information for import into your course management system. (Learn more about setting
Student IDs.) For instructions on importing grades into your course management system, refer ta its online Help.

Export Scores Select a Format for Your Export: | Fyrmatted for Canvas-MyLab/Mastering v Export

Standard Gradebook Format
Formatted for Blackboard 9 x T

SR IS (ST 25 ST, Formatted for Blackboard 8 x |—|Expurt
Formatted for Blackboard 7 /6 x

Export Difficulty (Export as csvfile) Formatted for Blackboard Vista 3/4/8, CE 6 (WebCT) | Export
Formatted for Angel 7.x l—l
B $i oo £ =11 Lk el ol (h

Formatted for Camas—Lathasleﬁ

15.The grades will download to a .csv file. Keep the .csv extension if you rename
the file.

Import Grades
Step-by-Step Directions:

1. Log into Canvas and click Grades.

canvas

Management

Home

Assignments

Discussions

Feople

Syllabus

MyLab and Mastering

Conferences
Collaborations

Seftings
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2. The Grades screen opens. Click the gear symbol and select Upload Scores
(from.csv).

canvas Courses ~ Assignments Grades Calendar

M ' Management ' Grades

View Grading History

D Chapter 11 Self-Test BCOMM 3: Impertance of Commu... | Assignments Total

Download Scores {.csv)

Set Group Weights

Hide Student Names
Arrange columns by due date
Treat Ungraded as 0

Show Concluded Enrollments

Show Notes Column

3. A Choose a CSV file to upload box appears. Click Choose File to find the file
to upload and then click Upload Data.

Choose a CSV file to upload L]

© What should the CSV file look like?

Choose a CSV file to upload:{| Choose File | [lo file chosen

I Upload Data

4. Once you upload the data, you need to match any unmatched students as well
as fill in the possible points for every new assignment you import. You need to
do this for every upload. First, either ignore or match any mismatched students.

There was some stuff | couldn't figure out with the data that you uploaded:

‘You uploaded rows for the following students, | couldn't decide which student in your class they are. Please tell me which student

they are.
Student in question This person is really
Bean, Sam Not in my class, Ignore this1 v
Burstell, Sara sara ouellette v

“You uploaded some assignments that don't appear to be in your gradebook before now. Please tell me if it s a new assignment, or I
it represents an existing assignment.

Assignment in question This Assignment is
test|2374070[6 -- Choose - v
Chapter 1 Reading Quiz|2374068|13 - Choose — v
Week 1|2374026|20 -- Choose -- v
Chapter 1 Reading Quiz Adaptive Follow-Up|23740689|10 -- Choose -- v
Week 1 Adaptive Follow-Up|2374027(10 — Choose — v

Continue —
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5. Next, you need to enter the last number displayed next to the assignment title
as the total points possible for every new assignment.

In the example below, the last number after the bracketed numbers for test is 6,
so in this case you would enter 6 in the Points Possible field. For Chapter 1
Reading Quiz, the number after the bracketed numbers is 13, so you would
enter 13 in the Points Possible field.

There was some stuff | couldn't figure out with the data that you uploaded:

You uploaded rows for the following students, | couldn't decide which student in your class they are. Please tell me which student

they are.
Student in question This person is really
Bean, Sam Mot in my class, Ignore this1 v
Burstell, Sara sara ouellette A

You uploaded some assignments that don't appear to be in your gradebook before now. Please tell me if it is a new assignment, or if
it represents an existing assignment.

Assignment in question This Assignment is

t.est|23?4u A new assignment * | Points Possible| ©
Chapter 1 Reading Quizl23?405 A new assignment T Points Possinle

Week 1|2374026]20 A new assignment * | Points Possible 20
Chapter 1 Reading Quiz Adaptive Follow-Up|2374069]10 A new assignment T Points Possible | 10
Week 1 Adaptive Follow-Up|2374027[10 A new assignment T Points Possible‘ 10 ‘

Continue —

6. Click Continue. The assignments and scores are added to the Gradebook. If you
previously uploaded grades for an assignment, the new grades are automatically
uploaded to the same assignment/column. If the upload includes a new
assignment (one not previously uploaded), the Gradebook creates a new column
for it. Click Save Changes to save the imported data.

Would You Like to Customize the Canvas Gradebook?

When importing or syncing grades from your MyLab or Modified Mastering course
to Canvas, you may find that Canvas gradebook features are either unavailable in
the Pearson gradebook or ignored in the import or sync process. However, you can
still implement these features in the Canvas gradebook. Common examples of
these features are:

o Display grades as percentages
e Change an item name
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e Create categories in the gradebook
e Create total grade columns

e Create weighted total score columns
e Dropping the lowest score(s)

The Canvas Instructor Guide and Canvas Community have more instructions on
using these features, or ask your Canvas Administrator for assistance.

In particular, here is an article in the Canvas Instructor Guide on how to change
assignment group weight in the gradebook.
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Module 5: Student Access

Now that you have set up your course, you are ready for students to start enrolling
into your course. Your students will also link their Canvas and Pearson Student
accounts.

Checklist for Success: Student Registration and Access

O Students do not need a course ID during registration. If they ask for one,
they are not registering correctly. Make sure they first log in
to Canvas and then access the Pearson course, as described in the
following procedure.

O Inform students via email, Canvas, and your syllabus that MODIFIED
Mastering student access codes are required to access the materials. It is
important to make sure access code purchasing information is available
for your students prior to the class start date. Access codes are version,
textbook, author, and edition specific. Note: Modified Mastering and
Mastering access codes are not interchangeable.

O Please have your students click here to access a registration flyer,
registration video, and top student support questions.

PEARSON

MyLab™ & Mastering™ Lsienm

STUDENTS GetRegistered  Features  Getlnvolved  Support

Get Registered

for Blackboard Learn, Canvas, Desire2Learn, or Moodle

Blackboard,

Flyer Top Questions Video

Flyer Top Questions Video

O As an instructor, click here to access a presentation, handout, and video
to assist with the first day of class.

Get Your Students Started

Get your students up and running quickly with a brief Get Started lesson on the first day of class. We've
prepared the following matenals for your convenience.

Presentation Handout Video
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O If you plan to sync grades from the Modified Mastering gradebook into the
Canvas Gradebook, make sure that all students complete the registration
process that links their Canvas and Pearson accounts.

O Encourage students to check System Requirements so they can be
responsible for checking their computers. Consider displaying the Browser
Check and System Requirements page in class.

gister for the Modified Mastering Course?

Video Tutorial:

Student Registration Video

How Do I?
Videos

Step-by-Step Instructions:
1. Students log in to their Canvas account.

2. Click MyLab & Mastering on the Canvas Navigation.

canvas

Science

Home

MyLab and Mastering
{br
Discussions AW’

Grades
Feople
Syllabus
Conferences

Collaborations
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3. On the Pearson page, click any Modified Mastering link. It doesn’t matter which
link is clicked.

PEARSON ALWAYS LEARNING

Tazls  Disgrostios

MasteringAandP

The Mastering platform is the mest effactive and widely us=d online tutorial, homework and ass=ssment syst=m for the sci=nces.

MasteringAandP Course Home

&ooess your MasteringfandP course for additional content and

srsigrmarts,
Mastering Assignments

fzmzs Mastering Pomewark smsigrmarts,
Mastering Scores (for students)

Azzmzs your results for =il Mastering wark you have
completed.

User Settings
Manage your Pesrson sccount information.
Paarson eText
comss your Pearsan eTexl.
Study Area
Aopess the s=if Study Ar=s to walch videos and animations,
take practi in the Study Ar=s

o3 net mpert 1o your instructer's grade book. To complets
E

izzes and mors. Your

imstroztze-zzsiz = fzmigrmarts

Click to view Support Tools

4. The first time students access their Modified Mastering course through Canvas,
they are prompted to agree to our license agreement and privacy policy.

PEARSON

End-User License Agreement and Privacy Policy

By registanng to use a Pearson Education onine leaming system, | cartify that | have read and agree to the Pearson
End-User License Agreement and Privacy Policy and the Pearson Privacy Statement

| understand that my personal information may be siored in andlor accessed from jurisdictions outside of my resident country.
| consent ta this storage andlce access.

The personal information that | use with a Pearson Educabion criine ieaming system can includa my name and contact

information, rmy anawers 10 quastions Mat are part of the courss, fry marks on lests or other course requirements, and any
commants about me made by my instructor

Pearson Privacy Statement

Pearson Privacy Statement

Pearson Education ("Pearson”) recognizes the importance of profecting the privacy of Personally identfiable
Irdormation about you as a usar of our anline leaming applications, wabsites and educational ovaluation tools
(applications”). Follows is an overview of Pearson’s Privacy Polcy which is wholy contained within the Pearson
End-User Licenas and Privicy Agreament lo which end users consent when registering for & Pearson spplcation,

Information considered by Pearson to be Personally idensSable Informaticn ("PI") is: your full name, address,

Pearson End-User License Agreement and Privacy Policy

End-User License Agreement and Privacy Policy

Last Rovislon Posted: 15 June 2012

These terms consStule an agreement between You and Pearson Education, inc, and s direct and indirect
afiiates {"Pearscn’”). By acosssing or using the websile andlor service with which these terms are associated, You

acknowiedge that You have mad and sccepted te serms of this Agreemant. if You do not agres 10 abide by the
tarms and ecnnditinns of this Aareament. niaasa do not malstar fnr or athanwise acrass or Lsa this Wehsita

ALWAYS LEARNING PEARSON



Page 63 Return to the Table of Contents

5. On the next screen, students are asked to either sign in with a Pearson student
account, or create a new Pearson student account.

Important! Students should use the Forgot your username or password
tool before they create a new account. Creating multiple Pearson accounts
can result in future account access issues.

PEARSON

Register

Sign In with Your Pearson Account Create a Pearson Account

Your account gives you access to your Pearson If you dont already have an account, create
online courses and products. one.

Usemname | Pearson username

Password | Pearson password Not sure If you have an account?

Forgot your usermame or password?

6. After signing in or creating a new student account, the student payment options
appear. Students can:

1) Purchase access with a credit card.
2) Redeem a MODIFIED Mastering access code that they already purchased.
3) Request 14 day temporary access so they can pay later.

Students typically buy

an access code in the
campus bookstore. An access code can also be
e ——— purchased online.

Select t Option I

Use an Access Code Use a Credit Card or PayPal

A prepaid access code might come with your MyPsychlLab for Ciccarelll, Psychology, 3rd Edition
textbook or in a separate kit. with eText

l Access Code l $75.00 USD

MyPsychlLab for Ciccarelll, Psychology, 3rd Ecition
without eText

Temporarary access is
available

Waiting for financial aidi Get temporary access without payment for 14 days. e an

access code, credit card]
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Important Note: Modified Mastering student access codes include the word
MODIFIED in all caps on the front of the student access code (see sample
images below). If a student access code does not have MODIFIED on the
front, then they have purchased the wrong type of access code. Modified
Mastering student access codes are textbook, author, edition, and version
specific. Please check with your sales rep and the bookstore to make sure the
correct Modified Mastering access codes are available for your students.

MODIFIED
MODIFIED MODIFIED MODIFIED MODIFIED MODIFIED ricelalodn,
MasteringAstronomy Mastering AP

MasteringPhysics

After this one-time process, students click a link in the Canvas course to launch
their Modified Mastering course materials.

After linking their accounts, students are never prompted to sign in to
Modified Mastering again from within Canvas. They also have single sign-
on with Canvas.

How Do Students Move from Temporary Access to Permanent
Access?

Students can purchase access or redeem their access code when their temp access
expires. They will be prompted to do this after their temp access expires.

Alternatively, they can purchase access or redeem an access code prior to the
temporary access expiration date.
Directions to purchase access or redeem access prior to the expiration date:

1. Click MyLab and Mastering.
2. Click Mastering Course Home from the Pearson page.

MyLab and Mastering Pearson eText

Discussions
Access your Pearson eTexk.
Grades

People Study Area
Syllabus Access the self Study Area te watch videos and animations,

take practice quizzes and more. Your work in the Study Area
does not report te your instructor's grade book. To complete
Collaborations instructor-assigned activities, go to Assignments.

Conferences

MasteringPhysics Course Home

T T e e formittbn al content and
assignments,

Click to view Support Tools
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3. Click Courses.

Courses

PRWICs o

[E [E Course Home

(1]

syllabus Announcements
Assignments Your instructor hasn't posted any announcements.
Scores View All Announcements
¥ Course Tools
Course Calendar (1]
eText
February 2015 « »
Study Area
Sunday Monday Tuesday ‘Wednesday Thursday Friday Saturday
User Settings 1 2 3 4 5 6
8 9 10 1 12 13 4
Introduction... CHOZ HW CHO3 HW
CHO1HW
15 16 17 18 19 20 21
CHO4 HW

4. Click Pay or use an access code now.

Courses you are taking

Enroll in Another Course

Course ID: cuellette01865 MasteringPhysics®  Details

Instructer: Sara Ouellette

Your temporary access expires in 7 days.
Pay or use an access code now

L e oo

& Linked Course Materials m
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Module 6: Troubleshooting

This module was developed to provide you with best practices to troubleshoot
common errors and frequently asked questions identified by consulting with the
Pearson Technical Support team.

What Are the Troubleshooting Best Practices?

e Search our Help topics for additional and more detailed information
regarding your Canvas/MyLab integration.

e Do not reset the course association as a way to troubleshoot an issue;
contact 24/7 Technical Support.

e Download your Canvas Diagnostics Report to share if/when you contact
Pearson 24/7 Technical Support.

MyLab and Mastering>Diagnostics>Actions

Course 2 LI
Sales Force Demo

ALWAYS LEARNING
Home

Actions

Download Diagnostics Report

What Are the Common Troubleshooting Issues and Resolutions?

Cannot Register Successfully with a Section Instructor Access Code

Error in Registration

Something went wrong. Please contact 24/7 Technical
Support and tell them the steps you took before seeing
this message.

Why this happens:

e Your Canvas account is linked to a Pearson Student Account
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Resolution:

e If you have previously linked a Pearson Student account to your Canvas
section instructor account, you need to contact Pearson 24/7 Technical
Support to have your accounts unlinked before you can register with a
Section Instructor access code. Since your Canvas and Pearson Student
accounts are already linked, the system recognizes you as a student. You
won’t be able to register as a section instructor until your accounts are
unlinked.

Cannot Find Assignments to Sync

close
We could not find any Pearson MyLab & Mastering assignments to sync with your course. Please check to
make sure you have set up your Pearson MyLab & Mastering course settings to sync grades.
Your MyLab & Mastering course may not support syncing grades.

Please contact Pearson's 24/7 Help Desk if you continue to receive this error.

Why this happens:

e It can take up to 15 minutes for items to sync from Pearson to the grade
repository

e Modified Mastering assignments aren’t properly set to sync

Resolution:

e Refresh the Grades page

e Set Modified Mastering grades to sync

Grades Cannot be Synced Because That Column Already Exists
Why this happens:

e Two or more assignments in your Modified Mastering course have the
same title, and Canvas cannot sync them

Resolution:
e Go into your Modified Mastering course and change the title(s) of the

impacted assignments. Then return to the Canvas course and update the
grades.
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Grades Are Not Syncing for the Class or Individual Assighment
Why this happens:

e It can take up to 15 minutes for items to sync from Pearson to the grade
repository

e Modified Mastering assignments aren’t properly set to sync
Resolution:

e Refresh the Grades page

e Set Modified Mastering grades to sync

e Consult with Canvas administrator

Grades Are Not Syncing for an Individual (or some) Student(s)
Why this happens:

e It can take up to 15 minutes for items to sync from Pearson to the grade
repository

e The student external Canvas ID was not passed from Canvas to Pearson
(due to either incorrect student registration or an edited Canvas ID)

Resolution:

e Have students follow Section II in the Knowledge Base article posted in
24/7 support (Search: 11872)

e Contact Pearson Customer Technical Support for resolution

Grades Are Syncing, But There Are Duplicate Columns
Why this happens:

e Canvas courses copied from a previous semester can contain assignments
from the previously synced course so that when sync occurs in the copied
course, duplicate columns are created

e If you have reset a course association, assignments from the originally
synced course AND the newly synced course could be available to sync
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Resolution:

e Contact Pearson Customer Technical Support to delete extra columns from
previous courses

Internal Error: Unable to Sync Item

Unable to sync item: Take the Chapter 14 Exam

An internal error has occurred, please report error id: 10307¢b0-27ec-4525-af07-2a4028aal2¢e4

Why this happens:

e This error typically occurs when there is a communication error between
Pearson and the LMS. The string of humbers allows the development team
to search the logs for the failed communication

Resolution:
e Wait a few minutes and try syncing items again

e Attempt to sync the individual item

e Contact Pearson Customer Technical Support and provide the report error
ID and screenshots

Links Disappeared
Why this happens:

e Modified Mastering course creation failure: It can take up to 24 hours for a
Pearson course to create. But, as soon as you complete the process, the
course links appear in Canvas. If the course creation fails, the links on the
MyLab & Mastering page will disappear again.

Resolution:
e The MyLab and Mastering page will revert back to the unmapped view,

allowing the instructor to click on Select a MyLab & Mastering product
to use with this course again.
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Coursel Error

An Error Has Occurred

We are sorry, this part of your course is not yet ready to use.

Please try again later. If you are prompted for a user name and password on
your next attempt to access this content, please use the same Pearson user
name and password as you used in this attempt.

Customer Support Code: course1

Why this happens:

e The MyLab or Modified Mastering course hasn’t created yet. It can take up
to 24 hours for a Pearson course to create. But, as soon as you complete
the process, the course links appear in Canvas. If you click on those links
before the Pearson part of the course has finished creating, the Coursel
error message will appear.

Resolution:
e Wait to receive the confirmation email that their Pearson course has

successfully created before crossing over to the Pearson content from your
Canvas course.

Course?2 Error

An Error Has Occurred

We are sorry, this part of your course has not yet started.
Please try again later.

Customer Support Code: course2

Why this happens:
e Today’s date falls outside of the course dates selected for the MyLab or
Modified Mastering course.

Resolution:
e Use the Course Home link in the Canvas course to navigate to your Pearson
account Courses list and adjust the course dates by selecting Details>Edit
Course
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Student Error Message During Registration

Enter Your Course D
Course ID | bb1021233 " Continue |

X You can only register for this product through your Learning
Management Systemm.
Please contact your instructor for help.

This message indicates that the student is attempting to enroll incorrectly via
Pearson websites using a course ID to a Canvas integrated course. Students MUST
register and enroll via the Canvas course.

Student Error Message about Linking Accounts

We cannot link to the Pearson account you entered.

Your learning management system account is already linked to a different Pearson
account. You must use that linked Pearson account to sign in.

If you forgot your linked Pearson username or password, look it up.

For more information, see 24/7 Support.

This message indicates that the student has previously created an account with
Pearson; therefore, the student MUST use the existing username and password to
sign in. You cannot connect two or more Pearson accounts to one Canvas account.
If the student can’t remember the previous Pearson username/password, the
student should click the Forgot your username or password? link.

Student Pages Appear Blank or Do Not Fully Load

Why this happens:
e When using Chrome or Firefox to view a page with mixed content (HTTPS
and HTTP), the page or content may be blocked by a security feature

Resolution:
. Refer students to this Knowledge Base article posted in 24/7 support
(Search: 11736) for instructions to display pages
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Do You Need to Contact 24 /7 Technical Support?

If you need assistance with linking or working in a Pearson MyLab course integrated
with Canvas and cannot find the information you need in the Help, contact 24/7
Technical Support.
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Pearson 24/7 Technical Support
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You can use this customer support website to search frequently asked questions or
the knowledge base, chat online with a Pearson representative, ask a question of
the technical support team (and receive an answer within 24 hours), and enter
feedback or complaints.

To contact Pearson Customer Technical Support by either chat or phone, click
Contact Us on the home page.

Pearson 24/7 Technical Support

Search Tips

Recommended Links
@ Mylab & Mastering Status: Upcoming Maintenance Scheduled
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Best Practice:
When contacting support, have your Canvas course Diagnostics information ready
to share with our agents.

MyLab and Mastering>Diagnostics>Actions
Actions

Download Diagnostics Report
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